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“This writ petition has been fled in the punm interest and on 01,03.2016 we had passed the following order:

“Thisisa e grievance of the petitioner State of 1 from 1700/ per set top box to *2,500/- per set top box inviolation of the tarifffixed by the
the consumers to choose the. Vmﬂmmmes of their choice.

Noticebe sued tothe

s e oo o bl ofrespondent o 1

Nonce b sed tothe espondent Nos3to 0, reurnale for 29 March, 2016,

ST, notice

i her registered with them in terms of Section 11C of the Cable Television Networks Rules, 1994

The  taken by the by the Telecom Requi: IndlaTRAD. W further direttha 1 s hes e o ot ben publctd il dte, o o beor the net dte the District Magistrtes hll nsure thtthese s are
given full fixed by the TRAI are being ensured across The reply shall also inform this Court 0 Bureau of India
2 order the

how that tho DMOos) of Aartala offcorswithin Saction 2(a) of the Cablo Tol Act, 1995 woro ‘passed ordors. All action by the other authorized officers has boon taken after wo passed the ordors and on perusal of the

affidavits of the District . Dhalai District, South Ty i District, North Tr trict, Unakot District and Khowai Distric, i s apparent that no action was taken prior to the order issued by us as quoted hereinabove.
3. Asfar as Dhalai D dwe find Some action in the matter and has held moeting with the SDMs and also with pes p never raised bofore the order but been passed cted the Cable. the rates in

In the affidavit of the Collector, Dhalai he has also stated b {pplying Set Top B forming to Bureau of Indian
4. The second affidavit i of the District Magistrate & Collector, South Tripura who has regard 22032016,
5. In Gomat Dsrit s tte ha there s one MO, Tpursswa St Lk, Msbatna Gandh Roas. 0. LK. Pur Distrc Gomat, Uduipus799120. T s MSO s made  party to dent and it shall » the number of Set Top Boxes sold by it and also giving del with regard to the said
6. In the affidavit of the District . West Tripura it is mentioned that th MSO, Mss SRISTS, 11 Jagannath Bari Road, Agartala, West dded as party

the only District where we find that some action had been taken prior to the order we passed. On 06.01.2016 the District Magistrat d issued an order to M/s SRISTi Cable. has been attached as A R2. 1t would also that the District Magistrate, West Tripura also published various advertisements in newspapers, copies of

WHch v Doo aiached aong i S Tl Wi Sho (b 8 165 Was AT o 1 probla and was takin some acion;
Wo pprecat the publcnoie s and publshed i the nwspaperswhiccealy showsthtth Set Top B would b avalbe from SRIST Cabe etworkand the suppiershoud ive money rceipt slong with price, dusliy an ot condiions about the St Top Box. Th Distict Magirste has alo given ol e umbr o ldge any complain n tis egard
We apprecat theseps taken b the District Magistrte West T ralaana 'y th ffdavt of the ot DisrctMagistrtes o sa e they never rcelved any colaots and tey nver tok any acton. Thi ol Shos hat s DStict Maglraes wer oo wars o th groundraly i helr it and e ust glossng ver thot dutes.
Anothe notice was ssued nth Daik Sambad on 14012016 where 0 ihe fllowing mtirs Top Boses and reads s ol

1 The pricae ofth St Top Box shoul b ave, on the packe ofte St To Box
2) The concer agent/supplier i bour jover the cash receipt, quality, validity and. delivery of Set Top Box.
it Telephone numbers:

3

Sadar 03812325937

Mohapur  0361.234-3088

Jirania. 1.234-6042"
1fthis notice could be issued in Agartala why could this action not be done in other places.

long i the st o the Distrit Magirst, Wost purs we fd st of s SSTL in hich s tted thet s on 15.12.201 1 leady nstalled 17,000 ot Top Bos i s oxpoctin o ntall ot 16,000 St Top Borss by 31122015 Thretors, by the sscimats of ST, 35,000 S Top Bos wers  bo istale st by Docemabr 31, 2015 3t the ost f 1,700 pr S Top box.
‘This amount works out o '5,95,00,000/- Inits reply Ms SRISTi shall inform this Court whether it has paid any VAT on this t0 Mjs SRIST this transfer

7 of Ta dded he shall also inform us whether any VAT has been charged “Tripura for the suppl what basis the VAT has been charged.

0. o Another distrbing aspec of the mttr s tat o fr s Wost ripur s concomn, M SRIST Cable Network i thoe ttor o o Dt Mgl ot 15 12.201 ha ncosethe speification ofthe Sot TopBoves and o IS cortifcat number s montoned as 95000121, Whon wo carfulypersed th cotat oo Breat ofndin Standards having thesame number o find that the
Bureau by SMT Electronic Technology Limited which is a Taiwanese or Hong Kong based company is with regard to Set Top Boxes DVB-C ALI 3281 chipset based Mpe;

We are not clear what is the model number supplied in the State of Tripura. Therefore, SRIST Cable Network shall along with their reply file copies of the invoices by which they received these Set Top Baxes showing the model number and showing the full details thereof. On the next date Mfs SRISTi shall also produce thelr entire records with regard to the supply of these boxes including their account
books for poaca by s Court

9. Next s the affidavit filed by the District Magistrate & Collector, Unakoti and even he has taken steps after the order was d not before. I that one local . Santa Dhar of Top B h L etc. of the Set Top B

10, Next affidavit i of the DM & Collector, Khowai and according to b body has applie  in Teliamura SubDivision one TV through a NXT Digital. We are not clear whether NXT Digital has any right or authority to distribute cable signal in the State of Tripura or
inKhowal Dot and he Disic Magisrote, Khowal sl e  esh s s rogrd It ovious tat s i s i Mgt K b boo propred ot e imstonce o th Cabe Nebmork pertors a4t ot e oy ot Dt a1 opoclyahat w bk posed 13 der o e ot s ey el hemses nsur . cir b k. T DV

We are not at all satisfied with the response of the District Magistrate, Khowai who shall be present in Court on the o passed he h Jied with it n letter and spirit.
11, The District Magistrate & Collector, Sepahijala has not filed his affidavit. According to Mr. T.D. Majumder he was not a party in the writ petition. He be added as a reswndenlm the writ petition and he shall also fle his affidavit by the next date.
12, We find that in some of the affidavits it has been stated that no complaints have been receive. We are not happy wi District Magistrat were failing in their own duties and had ights and had ot taken any action as required under the Cable Television Networks(Regulation) Act and the.

s o herousger o . o o orers o e TR no e o g B0 1 Sl coneimer o P et T e 15 <ot bsios and 16 Maqictos o omsre o o ot 1 oforc

Wo o diec althe SDN 1 tho tat toansur that o s randon bass i thel udictonthoy il chec et hundred households which v prchased S Tp Boxss avr the st months and s Ias tenfom ach month and theyshall nd out the odsl number, et. of th purchised S Top Bore. Wo lso direc tha puly of i orde hal b given n the cabetleisio network
S ha 1 erso s  complint e . ey approach e SOV d the SOV it ot o such Complr

Al happy with o SoMto 57 be Set Top Box Set Top Boxes conform to Bureau of st which company do iged to, what is etc.ete.? have to be.

o

fhen we go through Requl dia we find that the ptions given. o 400 per manh and entofteset Lo b t 3566 per month xcusv ofaes and s rent s payabl or 36 mnths whichworksout o about 2000, Th netaption s f giing s refundele seurky
Gopot o D00 2 i vt o 3008 po et i moks ot 3 o pment of ‘155376 v e yous is of 4001 reore, e cstoer oy has o ey 400 andthereaa py et 4030 par month o 30 mont e, 1684 8D v 30 months « 4001 The fourthopion s of paing
masabeseurty doostof 400 pyig 5263 per ot over 50 months the eron ey 116046 1 600-of securty dost i 108945 “This option s to be iven so that the customers do o bve o pay oot [ fro case the Cable Operators can point out something else.
but on record the only four by tho TRAL What has happened is that Ms SRISTI h Intorest on e your vt sy consbmtioe e of 13 porcet et e i coms o o 3000000 W oo s money 307
We aro rin fce ofthe view that n iew o ived there may and giving notice to all the SDMs and the District Magistrates to file proper reply by the nex! date showing whal.action they have taken failing which we may be constrained to refer the matter for by tent authority including the Central Bureau of
District Magistrates transferred in violation of the TRAI guidelines.

We alsoissue the folowing directions:

{9 _ Every Cabl Operatr shalsrominenty diplay s moving noice i the botom prt o thescrse cealydisplaying th atasasapproved by the Telacom Ragultory uthory of Inia(TRAY o purchas o S Top B and asofr the distribution o chanrls, This shall o donecontinuotsly o atlsst e minues i an hourandespecialy at primetime viswing from 600 pm o 1.00pm t snsurs that
all consumers are aware about the rates fixed by the TRAI for purchasefrent of Set Top Boxes and the rates for hiring of channels

i options which them,
(i) Tt shall also be ensured that the consumers are told that in terms of proviso to Rule 1 every consumer has a right to purchase the Set Top Box from the market and therefore it is the duty of form th par P such a Set Top Box from the market.
(i) Set Top Boes having digital be supplied by d not by Cable Operators. Supply and installation of the Set Top Box can only be done by the MSOs even though the consumer has a right to approach the MSO through the linked Cable Operator.

‘Compliance affidavits be filed by all SDMs by 25° May, 2016
List on 31.05.2016.
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